BO3MOXHbBIE ITPOBJIEMEI B ITPOLIECCE PABOTDI
TEPMHWHAJIbHOI'O ObOPYIOBAHUA

(TUMMYHBIE HEUCTPABHOCTH U METO/bI UX YCTPAaHEHUS)

HeucnpaBHocTh

Bo3moxxknas npuunHa//leiicTBus Kaccupa

Coo0lIeHS HA DKPAaHe TePMUHAJIA/IIMH-TTA1A:

IIpu BKIIOYEHNH TEpMHHAJIA OTOOpaykaeTcs
OJIHO U3 CIIEIYIOIIHNX COOOIIEHUH:

— «SSM Status Is Bad»

— «Invalid Terminal Keys»

— «Security Violation Detected

— «No Apps Aviable»

JlaHHBIE COOOIICHNS OTHO3HAYHO TOBOPST O BBIXOJI€ 000PYAOBAaHUS M3 CTPOSI M HEOOXOAUMOCTH €T0 3aMEHHBI.
O mopsaKe MpoBeICHHUSI PEMOHTa MOYKHO YTOUHHTH 110 Tenedony (017)299-25-24
(e’)KeTHEBHO/KPYTIIOCYTOUYHO).

Ha sxpane tepmuraanoB Optimum x42xx

0TOOpaXkaeTcss CUMBOJ: w

Haxatb BEPXHIOIO JICBYIO KIIABUIITY BO3JIC 9TOI'0 CUMBOJIA.

IIpu mpoBeneHNM TpaH3aKLIHUK HA DKpaHe
TepMHHaJIa 0TOOpakaeTcs cooOIIeHHE:
«Cucmemnan omuoOKa»

1. Eciu cooGmienne Toapko o 1(0aHOM) KapTe — peKOMEHIOBATh KIIMEHTY 00paTUTHCS B OaHK 3a
Pa3bACHCHUAMU, BO3MOKHO IMTPpUYHMHA B KAPTOUKE.

2. Ecim ommbKa mo KapToukaM OIpeJIeIeHHOTO OaHKa-dMHUTEHTA WIIH OTIPE/ICIIEHHON TUIATEKHOW CUCTEMBI
(Visa Int., MasterCard WorldWide) — npo6iema He B OKOHEYHOM 000pyIOBaHUU. Y TOUHUTD IO TeNE(POHY
(017)299-25-24 paboTy anmapaTHO MPOTPAMMHOTO KOMILIEKCA.

Ha nmuu-nane w/unm tepMuHane
0TOOpaXKarOTCsi HEBEPHBIE aTa/BpeMst

[Tpu 1100011 ycrenHo# TpaH3akuy MpOU3BOIUTCS CBEpKa BpeMeHHu ¢ cepBepoM BIILL u Bpemst Ha TepmuHae
HCIIPABIISACTCA.

Brixmounts Tepmunan u3 cetu 220B u uepes 5-10 cexkyH[ BKIIOUUTB, TPOBECTH «TecT xocTay. YOoenuThes,
YTO BpeMs ¥ JIaTa Ha TEPMHUHAJIE COOTBETCTBYET HEOOXOIMMOMY.

Ha nun-nane VeriFone 1000SE
0TOOpaKaCTCS «fezyman Cmpenka» win
coobOmmenue «Tampered Device.

[Tpu mpoBeeHNN OnepaIiy ¢ BBOJOM MTHH-
KOJIa — Ha BRIHOCHOM KJ1aBuaType (ITUH-TaJIe)
cooomenue «Inactivated 21», «Alert
Irruption» unu KJIMEHT BBEN TUH-KOJT U
TEpMHUHAJI BbI1aJ] KapT-4eK C KOJIoM: 88
«Quiuoxka Kpunmozpagpuu»

O6opynoBaH#e HEUCTIPABHO, TpeOyeTcst ero peMoHT. O MopsIKe MPOBEACHUS PEMOHTA YTOUYHHUTH MO TelehoHy
(017)299-25-24 (exxeqHEBHO/KPYTIIOCYTOUYHO).

O6opynoBaHue HEUCTIPABHO, TpeOyeTcst ero peMoHT. O MopsIKe MPOBEACHUS PEMOHTA YTOYHHUTH MO TeehOHY
(017)299-25-24 (exenHeBHO/KPYTrIIOCYTOYHO). [IpOBOANTE OMEpaIiiy 1Mo KapTouKam, sl KOTOPBIX
pa3peleHbl onepanny 0e3 BBoAa MUH-KO/1a (CM. COOTBETCTBYIOIINI OJJHOMMEHHBIN pa3ien PykoBoacTea
Kaccupa).
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CBH3b:

Tepmunan Dial-Up He MOKeT yCTaHOBUTH
COCJIMHEHUE C CEPBEPOM aBTOPU3ALIUH (KO
CE «Owuoka ceazu», xonx ND «Owmuoka
00CmMagKu»)

1. Boikmounts TepmuHai u3 cetv 220B u yepes 5-10 cekyna BximounThb. BeiOpaTh B MEHIO
IIOCJIEN0BATENBHOCTD: [ 1aBHOE MeHIO— TecThl—X0CT

Ecnu B pe3ynbTaTe TecTa Ha 3KpaHe MOABUTCA coodiieHne «Onepanyst 3aBepIieHay — KaCCUp MOXKET
IIPOJIOJIKATH 00CITYKUBATh KIIMEHTOB [0 KapTOYKaM.

2. Ilpu coobmennn «Oxu1aHuE JIMHUNY» — IPOBEPUTD TENEPOHHYIO PO3ETKY, K KOTOPOH MOJKII0UYEH
TEPMHUHAJ, €CTh JIM HAJIMYKME CUTHAJIA B TeIe()OHHOM JTMHUH (TTOAKIIOYUTH K PO3E€TKE BMECTO TEPMUHAIIA
TeneOHHBIN ammapar, yCIbIaTh «T'yI0K») U TOMBITAWTECh TO3BOHUTH HA HOMep 8-896. B oTBeT BBI 1OMKHBI
YCIIBIIIATE CUTHAJIBI TOXO0KHE Ha paboty (akca. Ecou curnan orcyrcrByer, OTC HE0OX0aMMO BOCCTAHOBUTH
CUTHAJ B JINHUU K TepMuHaTY (0OpMHTH 3asBKY cBsizuctam — tenedony 108).

Tepmuran GPRS/GSM He moxer
YCTaHOBHUTH COCTMHEHUE C CEPBEPOM
aropuzauuu (kox CE «Quiubka ceazuy,
koJ ND «Quiubka oocmaexkuy)

1. Boikmtounts TepmuHai u3 cetd 220B u yepes 5-10 cekynn Bxmounts. Jloxnarscs B Teuennn 30-40 cek.
(Tocre 3arpy3Ku TepMUHaNIA) HACHTU(UKAIIMIO B CETH MOOMIIBHOTO oniepaTopa. BeiOpaTs B MEHIO TepMUHAIA
MOCJICI0BATEIbHOCTD: [ TaBHOE MeHI0O— TecThl—XO0CT (JIN0O HaXKaTh MOCJIEI0BATEILHO KIABHIIN Ha
tepmunane: «Toukay (st Hypercom «Function») = «0» = «Enter»).

Ecnu B pe3ynbTare TecTa Ha SKpaHe MOsSBUTCS coodmieHne «Onepamnus 3aBepiieHa» — KaCCHp MOXKET
MIPOJI0JDKATh 00CITYKMBATh KJIMEHTOB MO KAPTOUKAM.

2. IIpu coobmenun: kox CE «Ommubka cBs3u» — ONpeAeTuTh 0 BO3MOKHOCTH SIM-kapTa kakoro
MOOWIJIBHOTO OTIepaTopa ycTaHOBJIeHa B TepMuHaie. [Ipu ucnonp3oBanun SIM-kapTel MpHOOPETEHHOM
CaMOCTOSITEIIEHO, 00pPaTUTHCSA K CBOEMY COTOBOMY omepatopy. [Ipu ncnonnp3oBanuu cuM-kaptel BIIL — o
MOPsIKE MMPOBEJICHUSI PEMOHTA YTOYHUTH 10 Tenedony (017)299-25-24 (exxeAHEBHO/KPYTIIOCYTOYHO).

Tepmunan GPRS/GSM VeriFone Evolution
Bbiaer coobiienue «GSM Error Ox60»

1. He nocraTo4Ho CpeicTB HA c4eTe y MOOMIBLHOTO oneparopa—IlonoaHuTts cuer
2. OTCYTCTBYET «IOKPBITHE» COTOBOTO ONEPATOPA.

Tepmunan Ethernet He MOXeT yCTaHOBUTH
COCIMHEHHUE C CEPBEPOM aBTOPHU3AIUH (KO
CE «Owuoka ceazuy, xonx ND «Owmuoka
oocmaexuy). MrHOBeHHas OIK1OKa CBSI3H.

1. BoikmounTs TepMuHai u3 cetd 220B u uepes 5-10 cekyna BKiIounTh. BeIOpaTh B MEHIO TEpMUHAIA
IIOCJIE0BATENBHOCTE: [ 1aBHOE MeHIO— TecThl—X0CT

2. [IpoBepuTh MOAKIIOYEHNE TIPOBOJIOB, KOMMYHHUKAIIMOHHOTO 000pyI0BaHHS (MOJIEMa, CETEBOTO
KOMMYTaTopa).

HencnpaBHOCTh TepMHMHAJIA:

IIpy HaxxaTUWM KIIaBUILIU HA DKpaHe
TepMHUHAJIA AyOIUpYeTCss CUMBOII

Pesynprar 3anunanus/3anaganus KIaBHII, OIIUOKA COTIPOBOK/IAETCS 3BYKOBBIM CHTHAJIOM (TEPMHHAT
IHIINAT)

1. Beikmounts TepMuHai u3 cetd 220B, oTxkaTh COOTBETCTBYIOIIYIO KJIaBUIY (TOHAKMMaTh Ha HEE) U CHOBA
BKJIIOYUTB.

2. HencnpaBHocTh He ycTpaHeHa — O MopsiiKe MPOBEACHUS pEMOHTA YTOYHHTH 10 Tenedony (017)299-25-24
(e’KeTHEBHO /KPYTIIOCYTOYHO).
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TepMmuHan He pearupyeT HU Ha CUUTHIBAHUE
KapTOUKH, HU Ha Ha)KaTHE KJIaBULI («3aBUCY)

Beixmounts TepMunan u3 cetu 220B, y10cTOBEpUBIINCE, YTO TEPMUHAT BBIKITIOUMIICA (Mcye3nna HHpopmanus
Ha SKpaHe TepMUHAJIA ¥ MMH-T1a]1a) - BKIIIOYHUTD:

1. B ciyyae BKJIFOYEHHS, pacledaTaTb KPATKHI OTUYET, BHIMIOJHUTH IPOBEPKY CBSI3U M MPOJI0IIKATH
00CITy’>)KUBaTh KJIIMEHTOB 110 KapTOUKaM.

2. ecau npoOnema octanack — O nopsIKke NpoBeIeHHs] peMOHTa yTo4HUTH 110 T.(017)299-25-24
(e’)KeTHEBHO/KPYTIIOCYTOYHO).

TepmuHan npu npoBeIeHUH KapTon
BBIBOJIUT Ha 3KpaH cooduieHue: «Quiuoka
Kapmol»/ «Ouwiudka Yun-Kapmaly

1. Beikmounts TepmuHai u3 cety 220B u yepes 5-10 cekyna BkimounTh. [I0BTOPUTH MONBITKY ONE€palii.
Bo3MoxHBI Tpo0IeMbI ¢ KOHKPETHOU KapToi Aepxkatesns. [[poBecTr MOMBITKY ONIEpaliiu ¢ Ipyro KapToil.
2. HeucnpaBHOCTb IIpOsIBIIsiETCS HA OOJBIIMHCTBE KapTouek — O Mopsiike MPOBEIEHUS PEMOHTAa YTOUYHUTb 110
tenedony(017)299-25-24 (exeTHEBHO/KPYTIIOCYTOYHO).

TepmuHan camonpou3BOJIBHO
nepe3arpy’aercs

Tpebyercs 3ameHa Onoka nutanusi. O MOpsAKe MPOBEACHUS pEMOHTA YTOYHUTSH 110 Tenedony (017)299-25-24
(e’)KeTHEBHO/KPYTIIOCYTOYHO).

HeucnpaBHOCTh NMH-NIA/1A:

He paboTaer BeIHOCHAs KiaBuatypa (ITUH-
nam)

Brikmtounts TepmuHai u3 cetv 220B u yepes 5-10 cekyHA BKIIOUUTS:

1. B ciay4ae BOCCTAHOBJIEHUS KaCCUP MOKET ITPOJOKATh 00CIYKMUBATh KJIMEHTOB MO KApTOUKaM.

2. Ilun-niag HE ompeneTuIICs:

IIpu nponasanuy 1aThl UK MOJCBETKU Ha JTUCIUIEE TUH-Ta/1a IPU IIEBEJICHNN Ka0es, COEIUHSIOUIETO
TEpMHUHAJ U UH-TIa]] - TpobsieMa B kabene nuH-najga. O nopsiike MpoBeIeHUsI PEMOHTa YTOYHUTD 110
tenedony (017)299-25-24 (exxeqHEBHO/KPYTIOCYTOYHO).

JlonoHUTENbHBIE PEKOMEHAIMH: TPOBOJUTH ONEPAIIMH 110 KAPTOUKAM, JJIs1 KOTOPBIX pa3pelieHbl onepalun
0e3 BBOJIa MUH-KO/1a (CM. COOTBETCTBYIOIIHIA OTHOMMEHHBIN pa3aen PykoBoCTBa KaccHupa)

He npoxonst onepanuu Bo Bcem OTC npu
CEpBEPHO-KAaCCOBOM PELIEHUH (ITMH-TIa 1Bl
1000SE nmm P2100)

O mopsake mpoBeieHHsI peMOHTa yTOUHUTH 10 T.(017)299-25-24 (exeHEeBHO/KPYTIIOCYTOYHO).
O6partutscs OTC mo Tenepony (017)279-01-26

He srmouaercs nul nian VeriFone 1000SE
(uaTerpamms ¢ KKC)

HToru, cBepKa, BbINNCKA:

1. TIpoBepuTh noAKIIOYeHUE MTUH-TIaAa K ceTu 220B.
2. HeucnipaBHOCTh He ycTpaHeHa — O MOpsiAKe MPOBEAECHUS pEMOHTA YTOYHUTS 110 Tenedony (017)299-25-24.

Heo0x01uMo0 MUChMEHHOE MOITBEPKACHUE
CBEPKH olleparuii (oJrydeHue BBIMUCOK MO
e-mail)

HekoppekTHo 3akpbiTa cMeHa, TpeOyeTcst
CBEpKa orepalui 3a TeKylnui 1eHb

Oo6patutscs OTC no Tenedony (017)279-01-48
ITpoBecTu cBepky o Tenedony (017)299-25-58

Iposectu cBepky no tenedony (017)299-25-58
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B Teuenue paboueii cMeHbI TEpMUHAT
BbIJIaeT cooOmenue «Heobxoouma ceepka
Umoz06»

BrinosHuTe onepanuo «CBepka UTOroB» (3akpbITHE CMEHbI-Z-0TueT). [Ipogoimkars IpuHUMAaTh KapTOUKH

K otuery 3a cMeHy NpUILTIOCOBBIBAETCA
CyMMa C IpeJIbIyIIe CMEHBI (JIH)

O mopsKe MpoBeIeHHsI pEeMOHTa YyTOUHUTH 110 Tenedony (017)299-25-24 (exenHEBHO/KPYTIIOCYTOYHO).
ITpoBectu cBepky 1o renedony (017)299-25-58

[Ipomnasno 351eKTpONUTAHUE TTPU BBITTOJTHEHUH
ornepauuu

1. Ecimn mpormaso 37eKTponrTaHue BO BpeMsl ceaHca CBSI3M WIIM TIPH IeYaTy KapT-yeka, He00X0AuMO
MIPOBEPUTH 3aBEPIIMIIACH OTIEpAIlHsl YCIIEIIHO U HeT. PacnieuaTaTh KOMUIO KapT-yeKa 110 MoCleaAHeR
omnepanuu (CM. COOTBETCTBYIOIIHMM OTHOMMEHHBIN pa3znen PykoBoacTBa kaccupa).

2. Ecnu xomnus KapT-ueka pacreyaTaHa UIMEHHO 110 IpoBepsieMoi TpaHn3akiuu ¢ kojgoM: 00 «3aBepiieHo
YCIIEIIHO» — OOCTY)KUTh KJIHEHTa (OTIYCTHTH TOBap). B MHOM ciiydae — MpoBECTH OMEPAIHIO 3aHOBO.
3. [lepe3arpy3ka TepMUHaNA IIPHU €TO IMEPEMEINICHUH - mpobiema B kabene Ooka nmuranus. O mopsiike
MIPOBEICHUS] pEMOHTA YTOUHUTH 10 Tenedony (017)299-25-24 (exxeqHEBHO/KPYTIOCYTOUHO).

Ipuntep/oymara:

[TosiBunack 1BeTHas MoJioca Ha Oymare Wiu
3aKOHYMIIACh OymMara B MPUHTEPE

[TosiBneHMe LBETHOM MMOJIOCHI BJIOJIb JJIMHBI PYJIOHA — IPU3HAK OKOHYAHUs OymMaru. ¥ CTaHOBUTH HOBBIM
pyJsioH. Pacnieyatats NOCIEIHUN KAPT-YEK WIM KPATKUHM OTUYET I IPOBEPKHU.

IIpu neyaTu KapT-4eK 3aMsIICs, WM ILIOXO
OTIIEYATAJICS, HE HanleyaTajicsa BTOPOH
ax3emiurap «Jisa bankay

[TpoBepuTh pabOTOCTIOCOOHOCTH MPUHTEPA U pacrieyaTaTh KOTIHIO KapT-yeKa (CM. COOTBETCTBYOIINN
OJITHOMMEHHBIN pa3aen PykoBojicTBa kaccupa)

TepmuHan Belgaet coobuenrne «Omuodka
NPUHTEPAy

IIpoBepUTH TUIOTHOCTH 3aKPBITUS KPBILIKH YEKOBOI'O IIPUHTEPA,
JUI TEPMUHAJIOB C aKKyMYJIATOPOM — IIPOBEPUTH YPOBEHb 3apsi/ia, IPU HEOOXOAUMOCTH BBIIIOJIHUTH
IO 13aPSAKY.

OummoKa npu BBOJIE:

OmunbKa npu BBOJE CyMMBI

1. Eciu omnbka oOHapyXeHa 10 Hayajla ceaHca CBSI3U — OTKOPPEKTUPOBATh CYMMY, UCIIOJIb3YS KIaBUIILY
<Clear>(o4uInaer BCIO BBEJCHHYIO CYMMY).

2. Ecnu ommnOka oOHapyKeHa Mociie e4aTu KapT-ueka B IPUCYTCTBUU JIep>KaTeNsl KapTOUKU — IPOBECTU
onepanuio «OTMEHA» (cMm. cooTBeTCTBYIOMINI OAHOMMEHHBIN pa3nen PykoBoacTsa kaccupa). [IpoBectu
OTIepAIINIO 3aHOBO.

3. Ecimu ommbka oOHapykeHa Mmociie 1evaTy KapT-uyeka B OTCYTCTBHE JepKaTelsk KapTOUKH — 0OpammaThes ¢
MHUCbMOM B OaHK-3KBaiep.
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