BOITPOCHI

OTBETbI

Kaxkmne THUIIBI MOAKJJIIYECHUA
000py/10BaHusl CYLIECTBYIOT?

THUIIBI ITOJAKJIIFOYEHM A:

Dual-Up — coenunenue no Teiae(oHHOM JIMHIHA Ha3eMHBIX CeTel CBS3H (TIpH
oTcyTcTBUH VIHTEpHET-COeAMHEHNS);

Ethernet — 0Obr9Hast KOMITBIOTEPHAS CETh C BBIX0O/IOM B MHTEpHET;

GSM GPRS - nogxiroueHne yepe3 ceTH MOOMIIBHBIX ONepaTopoB (HCIOIB3YIOTCS
CTIenaIbHbIe TapudbI);

Mobile GSM GPRS — ananornyno GSM GPRS, ToibKk0 TepMUHaI UIMEET BCTPOCHHBIN
aKKyMYJISITOP ISl BO3MOXKHOCTH aBTOHOMHOM paboThI;

[Ipunoxxenue amst cMmapTgoHOB padortaromux nox ymnpasiaernneM OC Android wm i10S ¢
WCIIOJIB30BaHNEM BHEIIHETO KapTpuaepa ¢ pynkuuen Beoja [1MH-kona.

Cnacu6o 3a Bonpoc!

Yrto MHe AesIaTh, €CIH Y MEHS B
co0CTBEHHOCTH 000py10BaHHE
0e3 BO3MOKHOCTH 00padoTku
KapTo4eK 0eCKOHTAKTHBIM
crnocooom?

OO0s3atenpHble TpeOOBaHMA MO 00pPabOTKE KapTOUeK OECKOHTAKTHBIM CIIOCOOOM K
obopynoBanuio yxe mnonkaoueHHomy 10 01.01.2017 1. BCTynmsST B CHIY TMOCHe
01.01.2021 r. o aToro MoMeHTa Bbl MoXkeTe 00paTuThCcA B TEXHHUYECKHUH IICHTP HAIero
NPENNPUSTHS IJIsl yTOYHEHUS] BO3MOKHOCTH MOJepHU3alny Bammero o6opynoBaHus.
Cnacu6o0 3a Bonpoc!

Yto KIHEHT AOJKEeH cAeaaTh
AJs TOr0, YTOOBI TEPMHUHAT y
Hero 3apa6oraJj?

Hdus  Toro uroObl TepMuHaN, mnpuoOpereHHbn Bamu B OAO «baHkOBCKHIA
MIPOIIECCUHTOBEIN MEHTP» 3apabortan, Bam HeoOxoamMo 3akimouynth ¢ bankoM 10roBop
o0 TpHEeMy IUIATeKeW C MCIONb30BaHHEM OaHKOBCKMX IUTATEKHBIX KapTOYeK (Tak
Ha3bIBaeMBIl JOTOBOpP AKBaiipuHra). [y storo Bel MokeTe oOpaTHThCS B OTAEICHUE
onHoro u3 4verhipex OaHkoB OAQO «benmarpornpombank», OAO «ACH benapycbanky,
OAO «bIIC-C6epbank», OAO «llapurerbank» u 0(GOPMHTH TaM COOTBETCTBYIOIIYIO
3asIBKY.

Bri6pannsrit Bamu 6aHk Ha ocHOBaHMM Bamieii 3asBKky HHUIMUpYET 3aKimodeHne ¢ Bamu
noroBopa odkBaipuHra. lIlocme cormacoBanmsa wmexay Bamm um OaHkoM ycrmoBuid
OOCITy)KMBaHUSI W 3aKIIOYCHHS JIOTOBOpa, OaHK JOJDKEH HANpaBUTh B  ajpec
OAO «baHKOBCKHIA TPOIIECCUHTOBBIN LIEHTPY:

1) 3a9BKy Ha perucrpariuio Bamrero ToproBoro o0seKkTa B IpoLECCHHTOBOM CHCTEME;

2) mociie MPOU3BEIEHHOM PErHCTpaIH, 3asiBKY Ha TIOAKIIOYEHHEe 000pYIOBaHUs.

N Tosbko moayyuB 3asBKY O0aHKa Ha NOAKJIOYeHHe OOOpPYIOBaHMs, HAIIU
CIEUATIICTHI CMOTYT IOJAKIIOYNTh Bam 000opynoBaHue, IpeBapuTeIbHO COTIIACOBAB C
Bamu nmary. Ilogxmiouenne o0OpymoBaHMS HMPOM3BOAMTCS B oduce (rimana win 1Mo
MECTY IKCIUTyaTallil 000pYyAOBaHHS.

K w™omenty monkmioueHns y Bac JOWKHBI OBITh TOTOBBI KOMMYHHUKAITHH,
COOTBETCTBYIOIIME BHIOPAHHOMY BaMH THUIy TOIKIIOUCHUS — Tene(oHHAs JIHHUS,
MPOBONHOW WHTEpHET nmO0 HactpoeHHas cuM-kapra (COOO «MoOuibHbEE
TeneCucremb»y — Tapuduenii mwiaH «MTC KoHHekT» To4yka gocTynma vpn2;
UIT «Benxom» — Tapudusie mianbl «Tenemerpust 20», «Tenemerpus 35», «Tenemerpus
75» Touka gocryna npc; 3AO «bemopycckas ceTb TEeNEeKOMMYHMKAIMil» TOproBas
Mapka life:) — Tapudnsbiii wian «bdOT» Touka gocTynma «npcey.

Cnacu6o 3a Bonpoc!

Kakoe oOopyroBanune MHe
BbIOpaTh? Pacckaikure 1po
o0opynoBanue. Pacckaxure B
yem otiu4us. Ilocoseryiire,
KaKoe Jydiie o0opyaoBaHHue
HAM BbIOpaTh (C y4eToM BHJA
JAeATeJIbHOCTH).

Bribop obopynoBanusi Bcerna ocraeTcs 3a BaMHu. Henb3st pasmensrs oOopynoBaHue Ha
«TydIIe WIN XyXe», Bce 000opymoBaHre (DYHKIMOHAIBHO OAMHAKOBOE, UMEET €JMHBINA
nHTepdelic, mnpuHUMaeT Bce OAaHKOBCKHME KapTOYKH. Pasnumume ©W  CTOMMOCTD
000pyIOBaHNUS 3aBUCUT TOIBKO OT CITOCO0a €T0 IMOAKITIOUCHHUS.

Dial-up/Ethernet TepmuHaJIbI:

IMoaxmouenne TepMmuHanoB Dial-up ocymiecTBiseTcs HOCPEICTBOM KOMMYTHPYEMbIX
teneoHHbIX JMHUKA cBsa3u (dial-up, oObrdHas TenedoHHas THHUS C MOAKIIOYEHHEM K
aHAJIOroBOH Wi IMGPOBOH TeneOHHOHM cTaHIMM). TepMHHAT MOXET MOJKIIIOYaThCS
HapajuleNIbHO CTallMOHAPHOMY TeJIe(OHY, HO 3TO HEXKEJIAaTeIbHO, TaK KaK B 3TOM CIIydae
BO3MOXHOCTb TPOBEJCHHS OIEPAllM C IJIaTeKHOW KapTOUKHW OyAeT 3aBeCHTh OT
3aHATOCTH TenedonnHoi mmumm. OOpamaem Bame BHMMaHMe, 4YTO 3TOT THI
NOAK/IIOYEHHS CaMbIii Me/IJICHHBIIA.

Iogxmouenne TepmuHanoB Ethernet ocymecTBisieTcs MO KOMIBIOTEPHOH CETH Ha
ckopoctu 10/100 MO, umMeronieit Berxoa B THTepHET.
GSM/GPRS Tepmunabl (cTaliluoHaApHbIE/TIePeHOCHbIE)
[Monkmouenne GSM/GPRS  TepMHHAIOB  OCYIIECTBIIACTCS

4yepe3  OnepaTopoB




MOOMITBHO# CcBsi3u. CHM-KapTa MOOMIIEHOTO OIlepaTopa BCTABISETCS MPSMO B TEPMHUHAIL.
Jua cetu tepmuHanoB OAO «baHKOBCKMHM MPOLECCUHIOBBIMA LEHTPY» HUCIOIb3YIOTCS
CrienuaibHble Tapu(HBIE IUIaHBI JJIS Tepelavyd JAHHBIX (TOJIOCOBBIE BBI3OBBI
orkiroueHsl): COOO «Mobunsable TeneCucremb»y — Tapudusii mran «MTC
Konrekt» Touka mocryma vpn2; Ul «Benkom» — Ttapudnsle miansl «Tememerpus
20», «Tenemerpust 35», «Tenemerpus 75» Touka mocrynma npc; 3A0 «benopycckas
CeTh TelleKOMMYHHKanuii» ToproBas mapka life:) — Tapudueii man «bOT» Touka
AOCTYIIA «NPC».

[lepeHocHbIE TepMUHANBI OTJIMYAIOTCS OT CTAl[MOHAPHBIX TEM, YTO MUMEIOT BCTPOCHHBIN
aKKyMYJISITOP M MOTYT HEKOTOPOE BpeMsi padoTaTh aBTOHOMHO OT CETH 3JICKTPOIHUTAHHS
220B. Taxxe B MEPEHOCHBIX TEPMUHAJIAX HET BHEIIHEH KiaBUaTypsl Ui BBoja ITMH-
koma (B atom ciydae IIMH-xon BBOAWTCS HemocpenCTBEHHO Ha TepMmuHaie). Bce
BBIIIIEYKa3aHHbIE TEPMUHAIBI MOTYT OBITH JOTOJNHHUTEIBFHO OCHAIIEHBI CUHTHIBATENIEM
0aHKOBCKMX OECKOHTAKTHBIX KapToueK. B 3TOM cirydae cTOMMOCTh TaKMX TEPMHHAJIOB
OyzmeT HECKOJIBKO BHIIIE.

mPOS Tepmunasn:

JlaHHBIM BUI TepMUHATIA TPEAHA3HAYCH JIJIT COBMECTHON paboThI Yyepe3 cMapTdoH b0
mraHmeT nog yrnpasieaneM OC Android umu OC i0S. CrneunanbHoe MPUIIOKEHHE JUTS
cMaptdona (rwranmera), mpemocTtaBisieMoe OAO «baHKOBCKHIA MPOIECCUHTOBBIN
LEHTP», oOecreunBaeT MpoBeJeHNE BCEro Habopa onepalnuili Mo HmpHeMy IUIaTeXed ¢
MOMOIIBI0 OAaHKOBCKOM IUIATEKHOHM KapTO4kW. [Ipu 3TOM Ui CUMTBHIBAaHMS NAHHBIX C
0aHkoBckoil kaproukn u BBoma [IMH-xoma wcmonme3yercss BHEIIHEE YCTPOMCTBO
(TepMuHam), MoAKIIOYaeMoe K cMapToHy (IUIaHIIETy) 1Mo OecpoBOIHOMY HHTEpdenCy
OmoTy3. DTOT TepMHHal He BhIJaeT OyMaXKHBIH YeK, HO MMEEeTCS BO3MOXKHOCTb
OTIPABKHU JJIEKTPOHHOM KOIMU Y€Ka Ha e-MEWn KiueHTta. /i KaXIoro moijb3oBaTens
mPOS-tepMuHana npeacTasisercs AOCTynl K JIMYHOMY KaOHWHETY, TIe IOJb30BaTeNb
MOXXET BHIETh pa3IuuHyl0 HHGOPMAIMIO (PEruCTPAllMOHHBIE AAHHBIE B CHUCTEME,
OTYETHI 00 Oomeparus;x).

Taxum 00pa3oM, BEIOOp TepMHUHAIa MOXKHO CBECTH K CIIEIYIOLIEMY:

1) Ecnm y Bac HeT TeneOHHOH JIMHUM HITH KOMIIBIOTEPHOW CETH C BHIXOAOM B MHTEpHET
— BaMm TpeOyercs GSM/GPRS TepmuHanbl (cTanuoHapHbIe/TIepeHOCHbIE).

2)Ecmu y Bac ecTh KOMIBIOTEpHAs CETh C BBIXOJOM B VIHTEpHET — pEeKOMEHIyeM
BbIOpaTh Ethernet TepmuHasbI.

3) Ecnu y Bac HeT KOMIIBIOTEPHOH CETh C BHIXOAOM B MHTepHET, HO ecTh Telae(oH —
MOKHO HUCN0b30BaTh Dial-up TepmMuHanbl.

4) Ecnu y Bac HeOONBLIONH MOTOK KIMEHTOB ¢ OAHKOBCKUMM KapTaMH, PEKOMEHIyeM
BbIOpaTh mPOS Tepmuna.

Cnacu6o 3a Bonpoc!

Yro takoe mPOS TepmuHan u
KaK OH paGoraer?

JlaHHBIN BUJ TepMHUHAIA NIPEJHA3HAYEH IJI1 COBMECTHON paboThI Yepe3 cMapTdhoH 1ubdo
mwranmer non ynpaeneHuneM OC Android wmm i0S. CnenmanpHOE TPHIIOKEHUE YIS
cmaprdona (mranmera), mpenocTtaBisieMmoe OAQO «baHKOBCKHIA IPOLIECCHHTOBEIN
LEeHTpy», olOecrieynBaeT MpoBe/eHHe BCero Habopa omepaunuil Mo mpHeMy IUIaTexel c
MOMOIIbI0 OAHKOBCKOW TUIATEKHON KapTO4kd. [Ipu 5TOM Al CUMTHIBaHUS NTAHHBIX C
OaHKOBCKOM kapTouku W BBoja IIMH-koma wucmonb3yercs BHEIIHEE YCTPOMCTBO
(TepMuHAN), MOOKIIOYaeMoe K cMapTdoHy (IUTaHIIeTy) 10 OeCIpOBOTHOMY HHTEpdEHCy
OmtoTy3. DTOT TepMHHaJd HE BbIJaeT OyMaKHbIH YeK, HO HMMEETCS BO3MOXHOCTB
OTIPABKU 3JIEKTPOHHON KOMHMM YeKa Ha e-Meli KireHTa. /[ KakIoro moiab30BaTelis
mPOS-tepMuHana npexacTasisercs A0cTyn K JIMYHOMY KaOWHETY, TJe IOJb30BaTeNb
MOXXET BHIETh Pa3IUUHyI0 WHQOpPMAIMIO (PETUCTPAIIMOHHBIC [aHHBIE B CHCTEME,
OTYEeTHI 00 omeparusix).

Cnacu60 3a Bonpoc!

Kakue KapTOYKHU MOIYT
00CJIyKUBATHCA C MOMOIIbIO
Bamiero o6opynoBanusi?

IMpennaraemoe LleHTpom 0GopynoBaHue cocoOHO obecreunTs 00paboTKy BCEX THUIIOB
KapTO4eK, yKa3aHHBIX B JOrOBOPAaX Ha OpPraHM3alMI0 OOCIY)KHUBaHUS JAepxaTeleh
KapTouek, 3akmioueHHbIXx Mexay OTC um OaHkammu-3KkBaiiepamu (IepedeHb OaHKOB-
9KBalepoB CM. B paszene caira mar 3 «[loakmrouaem»).

Cnacu60 3a Bonpoc!

CKoJIbKO CTOUT
o0opynoBanue? Bo3nukaer
BOMPOC IEHbI: HA caiiTe 0qHA, a

Lensr Ha o6opynoBanue ykazaasl BE3 HAC (HAC — 20%) na caiite mpos.by B paznene
«[Ipeiickypanty. Ecnu Bel Hemoruatwin, To Bam He orTrpy3sat oOopymoBaHue 10
MOMEHTa BHECEHHS TIOJIHOW CTOMMOCTH YKa3aHHOW B IOTOBOPE.



http://mpos.by/?page_id=912

1o JI0r0BOPY apyras?
(Ilpumeuanue: ¢ HIAC u 0e3).
Yro JeJ1aTh ecJIm |

nepeniaTu/HeAoIIaTuI?

B ciyuae neperiatel Bam He00X0IUMO OyJeT HalpaBUTh MUCHMO C MPOCHOOH BEPHYTH
W3JIMINHE YIUIAYCHHYIO CYMMY.
Cnacu6o0 3a Bonpoc!

CKOJIbKO CTOMT 00C/Ty;KMBAHHE
o0opynoBanusi? Kakum
o0pa3oM 3aKJIIOYUTH JA0TOBOP
Ha o0cay:kuBaHue? (Hapsigy c
KACCOBBIM aNIapaToMm)

OAO «baHKOBCKHIA POIIECCHHTOBEIN 1IeHTp» oka3biBaeT OTC ycmyry mo obecneueHnto
paboTocrocoOHOCTH MPUOOPETEeHHOTO y Hac o0Opy[OoBaHMs, Haxopsmierocs B Barmeit
COOCTBEHHOCTH, B MecTax €ro YyCTaHOBKH, CO CpPOKOM BOCCTaHOBIICHHS
pabortocrocobHocTH 0 20 pabovnx 4acoB MO Beei peciryonuke. B pamkax aToit yenyru
TaKXKe BBITIOJIHAETCS OOHOBJIEHHE BEPCHI IMPOTPaMMHOTO oOecrieueHrs 000pyI0BaHHS B
Cllydae TIOSBIEHHS HOBBIX (QYHKIMH WIH TIpH HEOOXOIUMOCTH oOOecHeueHHs
COOTBETCTBHS MPOTPaMMHOT0 o0ecTiedeHHsI TpPeOOBaHNUAM OAHKOB, TUIATEKHBIX CHCTEM U
3akoHomatenscTBa PecmyOmmkm bemapycs. Ilo Bamreit 3asBke Haml —CHENHAINCT
npeObIBaeT K MECTY YCTaHOBKH T€pPMHUHAJIA, BBITIOJHAET PEMOHT Ha MeCTe WM 3a0upaeT
00OopymoBaHHE Al TOCIEAYIOUMIETO peMOHTa B TeXHWYEeCKOM IEHTpe, NPeJOCTaBUB
B3aMeH TOJMEHHbI TepMmuHan. JlaHHas ycmyra mo3Boisier Bam  OwIicTpo
OTPEMOHTHPOBATH TEPMHUHANT 0€3 JIMITHUX XJIOMOT.

Ha obcnyxnBaHue B paMKax STOTO JIOTOBOpa NPHUHUMAETCs 00OpYIOBaHHE TOJBKO B
pabodeM COCTOSTHUH.

ITo cocrosHuio Ha 26.05.2015 cToMMOCTh OOCTY)KMBAaHUS COCTaBIISET
6enmopycckux pyoneit B mecsr (uena ¢ HIAC).

Jlns 3aKirodeHHs O0TOoBOpa Ha OKa3aHME TaKMX yclIyr Bam HeoOXommMmo HampaBHUTh
MHCBMO C MPOCHOOI 3aK/JIIOYHUTH JOTOBOP HA BBINMOJHEHHe PadoT Mo odecrneyeHUIO
paborocnocoOHocTH  paHee  mpuodperenHoro 'y OAO  «baHkKoBCKuHH
MPOIECCUHTOBBIii IIEHTP)» 000py/A0BAHMS.

[TuceMO MOXHO HaNPaBUTh OAHUM H3 CIIOCOOOB:

— MUCHMEHHBIH 3anpoc Ha ¢dake (017) 279-00-55,

— nubo CKaH MUChMa Ha e-Mein info@npc.by,

— nmu00 OTHPaBUTH MHCHMO MOYTOH Ha azxpec: 220116, . MuHCK, np-T [3ep>KHHCKOTO,
69/1, x.618

OAO «baHKOBCKMH IPOLIECCUHIOBBIA LEHTP»
KaCCOBBIX CHCTEM M KaCCOBBIX allapaToB.
Cnacu6o0 3a Bonpoc!

110 400

HC 3aHHUMacCTCA O6CJ'IY)KI/IBaHI/IeM

Korna u KTo co MHOI CBSZKETCS
IS MOAKIIoUeHus?

B cnyuae ecnu obopynoBanue moakirodaetcs depes OAO  «baHKOBCKHA
MPOLIECCHHIOBBIA LEHTP», TO HAll CHEIMAIUCT OCYHIECTBUT TMOAKIIOYEHUE IPH
HAJIMYAN 3a9BKH 0aHKa (3asBKa Ha MMOJKIIOUEHHE) B CPOKH YKa3aHHBIE B JIOTOBOpE IO
OpUeMy IUIaTeXeH C HCHONb30BaHMEM OAaHKOBCKHUX IUIATEXKHBIX KapTOYeK (Tak
Ha3bIBaCMBI JOTOBOp O3KBalpWHra), KOTOPHIH BBl OMKHBI 3aKIIOYUTH C OaHKOM.
Ilogxmouenne oOopynoBaHME TPOM3BOIUTCA B oduce QUINaTa WIH IO MECTy
9KCIUTyaTaIluy 000pyAOBaHMS.

Cnacu6o0 3a Bonpoc!

B kakom O0aHke-3KkBaiiepe 1
MOry HOAKJIOYUTH KYIUIEHHOEe
y Bac oGopynosanue? Mory i

OAO «baHKOBCKHMI NPOLECCUHTOBBIM LIEHTP» Ha TEKYIIMH MOMEHT OOCIYKHBaeT M
NOAKIIoYaeT oOopynoBaHue st  4derbipex OaHkoB: OAO «benarpomnpoM0OaHKy,
OAO «ACEb benapyc6ank», OAO «bIIC-Coepbank», OAO «IlapureTbank».

Bb1 10mKHBI 00paTUThCS B OTAEIEHHE OAHOIO U3 3TUX OaHKOB, M Pa3MECTHTh TaM 3asBKY
Ha 3aKJIOUCHHE JOTOBOpa IO IIPUEMY IUIaTeXEeW C HCIOIb30BAaHHUEM OaHKOBCKHX

NMOAKJIIOYHTH B APYTHX || TUIATEKHBIX KapTO4eK (TaKk Ha3bIBAGMBIH TOTOBOP SKBaWPHUHTA).
O0aHkax? Wndopmarmeii, 0 BO3MOXHOCTH TOAKIIOYEHHUS KYILICHHOTO y Hac OOOpYyHOBaHHS B
Jpyrux 0aHKax MbI HE pacIojaraeM.
Cnacu6o 3a Bonpoc!
On-naifH 3as;BKa Ha npHoOpeTeHHEe OOOpyIdOBaHUS odopMisieTcss Ha  caifte
www.mpos.by B paznene «OH-TaliH 3asBKay.
. Bam HeoO0XoauMo 3amOIHUTH 3IEKTPOHHYIO (hOpMy, MOCIIE Yero 3asBKa HaIpaBIsIeTCs B
Kak  3amonHuThL  OH-JaiiH N
sasBKy? ¢wmnman, BeIOpaHHBI Bamm mo mecta ortrpy3ku obopynoBanus. I[locnme momyduenns

3asBKH Halll COTPYJHHUK IMOJrOTOBUT HEOOXOIUMBIE JTOKYMEHTBI, U HampaBuT Bam myis
OO CAaHUA U OIIATHI.
Cnacu60 3a Bonpoc!

Yro pesarh mocje MOJyYeHUs
JA0Tr0BOpa NMOCTABKH/CYeT-

[Nocne momy4eHust JOroBopa Ha MOCTaBKY/cUeT-(hakTypbl ero HEOOXOAUMO TOAIKCATH,
opopMUTh HEOOXOAMMBIA MakeT JOKYMEHTOB (HamlpuMep: 3asBJCHHWE Ha aklenT),



mailto:info@npc.by

daktyps1?

MPOM3BECTH OIUIATY B COOTBETCTBUU C YCIIOBHSMH JIOTOBOpa/CUET-(HaKTyphl, CBA3ATHCA C
00JIaCTHBIM (PUIIMAJIIOM U COTJIACOBAThH BPEMs IOIYUSHHS 000PYIOBAHUSL.
Cnacu6o0 3a Bonpoc!

Yro Takoe akuenrt? Y Koro ero

3agBiIeHME Ha aKIeNT — 3TO AOKYMEHT, odopmisieMbli B Bamem OaHke, HA OCHOBaHHH
koTtoporo OAO «bBaHKOBCKMH IPOLIECCUHTOBBIA LIEHTP» HMMEET IPABO IPOU3BECTH
CIIUCAaHHE JCHEKHBIX CPEICTB COIJIACHO AOTOBOPY HA IOCTaBKY OOOpPYHOBAaHUS B
Cllyyasix HpPEJyCMOTPEHHBIX BBIIICYKAa3aHHBIM JOrOBOPOM. OTO Mepa, HeoOxonumas
HaIlleMy NPEeANPUITHIO JUIsl CAMOCTOSITENILHOTO CIIUCAHUS CPENICTB C JOJDKHUKA, KOTOpas
NPUMEHSIETCSI B MCKJIIYHMTEJbHBIX CIy4asiX, IpU BO3HUKHOBEHUM 33J0JDKEHHOCTH

sanpammBars? Ero ¢opma .
(oBpasen)? Mpy oIuIaTe 000PYIOBaHUS (HAIpHMeEp: B PACCPOUKY).
OOpamraeM  BHHMaHHe, 4YTO 10 YyCIOBHSAM JoroBopa llokymatens o00si3aH
CaMOCTOSATEIbHO OIUIAYUBAThL MNpHOOpeTaeMblid TOBap, M TOIBKO B CIydae
BO3HHKHOBeHHUS 3a10/keHHOCTH OAQO «BaHKOBCKHMIA MPOIIECCHHTOBBIA IICHTP» HMEET
MIPaBo MOJIH30BATHCA AKIETITOM.
Cnacu6o 3a Bonpoc!
Jns momydeHus TOroBOpa IIOCTAaBKM JIMOO cyeT-(paKkTypsl JOCTAaTOYHO O(GOPMUTH
OHJTalfH-3a4BKY Ha caiiTe www.mpos.by.
Juist mosrydeHust 000pyJ0BaHHS BaM HEOOXOIMMO UMETh IIpH cebe:
— MOJNMCAaHHBIA C Balleil CTOPOHBI JOTOBOP INOCTaBKM (B CIy4ae OIUIATHI IO CYET-
Ilepeuyens JOKYMEHTOB, | (axType IOroBOp HE TpedyeTcs);

HeOﬁxOHI/IMLIX MJid  MOKYIKH
o0opynoBaHusi?

— 3asBIICHHE Ha aKIICT (B CIy4ae €CM OH MPEIYCMOTPEH YCIOBUSIMH IOTOBOPA);

— KOIIHIO IJIATEXHOT'0 OPYYEHUs], MOATBEP)KIAIOIIETO OILIATY;

— noBepeHHOCTh Ha nonydenne TMI] (;ubo meuaTs, eciu BBI SBISETECH PYKOBOIAHUTEND
OpraHM3alun);

— Iacmopr.

Cnacu6o 3a Bonpoc!

UYro pnenarb, ecau TePpMHHAI
caomaercsa?

Ecin y Bac He 3akilo4eH [J0roBOp Ha BbINOJHEHHe padoT no obGecne4yeHHIo
paborocnocoOHocTH  paHee  mpuodperenHoro 'y OAO  «baHkKoBCKuUi
NMPOLIECCHHIOBLIIi LIEHTP» o000pynoBaHusl, To Bam HeoOXogmMo oOOpaTHTHCS B
TEXHUYECKUM LIEHTP HAIIEro NPEeANnpUsTUs 1o aapecy I. MuHck, mp. J{3ep:kuHcKoro 69,
kopmyc 2, 5 atax, ten. (017) 279-01-17, (017) 279-00-53.

Cnacu6o 3a Bonpoc!

Kyua MHE€ 1€BaTb KYIIJICHHOC Yy

[Ipuobperernoe B OAO «baHKOBCKHH NPOLECCHHIOBBI IIGHTP» 00OpYyIOBaHHE
HaxoauTcsi B Bamiell cOOCTBEHHOCTH, W BbI BIIPaBe PaCIOPSIKATBCS MM IO CBOEMY

Bac oOopynoBanme, ecaum s
o YCMOTPEHHIO.
«3aBTPa» 3aKPOIOCH’ '
Cnacu6o0 3a Bonpoc!
Mory an o Kynuth | B memsx obecnedeHuss 0e30MaCHOCTH MBI MOJKITIOYAEM TOJBKO 0OOpYHOBaHHE,

o0opyioBaHue ¢ PyYK H
noakawuuTh ero? Ecau ga, To
MOKHO 3TO nej1arb c
000py/0BaHUEM, KOTOpOe He
O0bLIO KYIUIEHO y Bac, a ObLIO
npuodpereHo, K MNpuMepy, B
Poccun?

opumansHO TpHOOpeTeHHoe y pe3uneHToB Pecrybnukn bemapych, crnmcok, KOToporo
yKa3aH Ha caiite www.npc.by.

IMoaxmroueHne 0O00PYROBaHUS, BO3MOXHO, TOJIBKO IIOCIE €r0 IMPOBEPKH U MOJATOTOBKU B
TEXHUYECKOM ILIEHTPE HAIIEro MNpeAnpHATHs. TeXHHYeCKUH LEeHTP paclojOoXKeH o
aapecy r. Munck, np. 3epxunckoro 69, kopmyc 2, 5 stax, tem. (017) 279-01-17,
(017) 279-00-53.

Cnacu60 3a Bonpoc!

Iloyemy si He MoOry BBIOpaTh
KOHKPETHYIO Moelb
o0opynoBaHusi?

C menpo ynpoIeHus Iporexypsl Beioopa odopynoBanus kireHTOM OAO «baHKOBCKUI
MPOIIECCHHTOBBIA  IIGHTP»  OTKa3aJloCh  OT  yKa3aHUS  KOHKPETHBIX  MOJelei
TEpMUHAJBHOTO  OOOpYyIOBaHMS W TpH BbIOOpe 0OOpYHOBaHWS  IpeluiaraeT
OPUEHTHPOBATHCS HA CIIOCOO €ro MOIKIIOUYSHHS.

OAO «baHKOBCKHMII TNPOIECCUHIOBBIA ILEHTP» TapaHTHPYeT, 4TO Bce 00OpydOBaHHE
HE3aBHCHUMO OT KOHKPETHOW MOJIeNi Oy/eT MOIePKUBATHCS B TEYEHHE BCETO €r0 CpoKa
JKCIUTyaTanuu (He MEHee 5-TH JIET C MOMEHTa IPUOOPETEHMS).

Cnacu60 3a Bonpoc!

Kak mocraBuTh 000pyaoBaHue
Ha oocayxxuBanue?
Oo6s13aTesibHO y Bac niiu MoKHO
B IPyroi opranusanum?

ObcnyxuBaHHE TEPMHHAIFHOTO OOOPYMOBAHMS MPEAIOJIATaeT BOCCTAHOBJICHHE €Tro
paborocrocoOHOCTH ~ (PEeMOHT) W OOHOBIEHHWE  MPUKIATHOTO  MPOTPAMMHOTO
obecriedeHUsi B Cilydae IOSBJICHUS HOBBIX (YHKIMH WM TpU  HEOOXOAUMOCTH
o0ecrieyeHus] COOTBETCTBUS TPOIPAaMMHOTO oO0OecredeHnsi TpeOOBaHHAM OaHKOB,
TUTATEXXHBIX CHCTEM M 3aKoHOoMaTenbcTBa Pecmybmuku bemapycb. Ot paboThl MOTYT
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OBITH BBITIOJIHEHBI TOJIBKO TPH HAJMYUH CIIEIHATIBLHOTO 000PYI0BaHHS M IIPOTPAMMHOTO
obecrieueHnss, W TOJBKO yrmomHOMOYeHHBIMH OAQO «baHKOBCKMH IPOIIECCHHTOBBIN
LEHTP» COTPYAHUKAMH U OpTaHU3aIHAMH.

OAO «baHKOBCKHI TTPOIIECCUHTOBEIN MEeHTp» oka3eiBaeT OTC ycmyry mo obecrieueHIIo
paboTocriocobHOCTH 000pyHOBaHIS, HAXOAIIErocsl B Barmeir coOOCTBEHHOCTH, B MeCTax
€r0 YCTaHOBKH, CO CPOKOM BOCCTaHOBJIEHHUsS paboTocmocobHoctr a0 20 pabounx 4acoB
mo Bcell pecmyOsmke. B paMkax 3TOW yciayrd 1O Bamied 3asBKEe HAll CIEIHATHCT
npeObIBaeT K MECTY YCTaHOBKH T€pPMHUHAJIA, BBITIOJIHAET PEMOHT Ha MECTe M 3a0upaeT
o0opynoBaHMEe sl MOCJEIYIOLIEro peMoHTa B TEXHHYECKOM ILIEHTpPE, INPEeOCTABUB
B3aMeH TOJMEHHbI TepmuHan. JlaHHas yciyra mo3BoisieT Bam  OwIcTpo
OTPEMOHTHPOBATH TEPMHUHANT 0€3 JIMITHUX XJIOMOT.

Ha oOciyxnBanue B paMKax 3TOTO JOTOBOpa MPHHAMAECTCS OOOPYHOBAaHHE TOJIBKO B
pabodeM COCTOSHUH.

Cnacu6o 3a Bonpoc!

B nacrosmmit MomeHT OAO «baHKOBCKUH MPOIECCUHTOBBIM 1IEHTP» MPOJAET TOJBKO
HOBOE 000pYyJIOBaHUE.

IMponaercs Ju 0/y b/y obopymoBanue peanu3yeTcss HAIUM NPEIIPUATHEM [0 Mepe HaKOIICHHS
o0opynoBanue? HEBOCTPeOOBaHHBIX OCTaTkoB. O Hamuuuu O/y 00OPYIOBAaHUS IOIIEXKAIIETO MPOFAKE
Br1 y3HaeTe Ha HalleM calTe B pa3Jiesie HOBOCTEM.

Cnacu60 3a Bonpoc!
HA! JIns osTOoTO, TpHM 3aMONHCHWH OHJIAWH-3a58BKH, BaM HE0oOXOoAmMO BHIOpaTh
Bo3moxkHo Jm KYIUTH

TepMHHAJ 1o cueT-pakrype?

COOTBETCTBYIOUIYIO (JOPMY JOKYMEHTA B YCIOBHUSIX MOCTaBKH «CUeT-pakTypay.
Cnacu6o 3a Bonpoc!

Pacckaxurte MHe BCIO cxemMy (0T
Hayaja U J0 KOHIA), 4TOO0bI y
MeHsl MOSAIBWJICS M 3apadortal
TepMUHAJ?

Bbel  3amonHsfeTe oOHNalH-3aABKy Ha IpUOOpeTeHHME OOOpYNOBaHUS Ha caiiTe
WWW.mpos.by.

Ha ocHoBanmm Bamieil 3asBKM HamlM CIIEHHAINCTHl IMOATOTOBAT M HAmpaBsT BaM
JOKYMEHTHI Ha OIUIaTy 000pyJ0BaHHS.

Ha ocHoBanmm pmoroBopa nmbo cueT-(hakTypbl BBl CMOXKETE IPOU3BECTH OIJIATY
000pyOBaHMS, U TIOYYHUTh €T0, IIPEIOCTABHB CICAYIOIINE JOKYMEHT:

— TIOJNHCAaHHBIM JOTOBOP MOCTaBKH (B Cllydae OIUIATHI MO cYeT-(paKType AOTOBOP HE
TpeOyercs);

— 3asBJICHNE Ha aKLENT (B CIIydae €CIIM OH IPEAYCMOTPEH IOTOBOPOM);

— KOTIUIO IIaTEKHOTO TIOPYIESHHUS TTOATBEPIKIAIOIIETO OIJIaTY;

— JoBepeHHOCTh Ha momydeHne TMI] (;mbo mewarh ecnu Bbl PYKOBOIWTENb
OpraHM3alun);

— TacIopT.

Jns moakmoYeHns 000pyAOBaHMA BaM HEOOXOIMMO 3aKIIOYHTH ¢ OAHKOM JOTOBOP IO
IpUeMy IUIaTeXeH C HCHONb30BaHMEM OaHKOBCKHUX IUIATEXKHBIX KapTOueK (Tak
Ha3bIBaGMBI JIOTOBOp SKBaiipuHra). OTO MOXXKHO M HYKHO JIeNlaTh IapajuIeNIbHO ¢
npuodpeTeHneM o0OpynoBaHUSA. Ecam BBl XOTHTE NOAKIIOYWTH TEPMHUHAT UYeEpe3
OAO «baHKOBCKMH IPOLIECCUHIOBBII LEHTP» Bbl MOXKETE€ OOpAaTUTHCS B OAUH H3
yetbipex 0ankoB: OAO «benarponpombank», OAO «ACH benapycoank», OAO «bIIC-
Coepbankx», OAO «llapurerbank». [loroBop »KBalpHHTa BBl MOXETE 3aKIIOYHTH C
M00BIM M3 yKa3aHHBIX OaHKOB, HE 3aBHCHUMO OT TOTO, YTO Balll pacyeTHHIH OaHK HE
BXOJUT B 3TOT CIIMCOK.

Bri6pannsrit Bamu 6aHk Ha ocHOBaHMM Bareii 3asBKky HHUIIMUpYET 3aKimodeHne ¢ Bamu
noroBopa odkBaiipuHra. Ilocme cormacoBanmsa wmexnay Bamm u OaHkoM ycrnoBuid
OOCIy)XMBaHUsI M 3aKIIOYEHHUs] JIOTOBOpa, OaHK [ODKEH HampaBUTh B aapec
OAO «baHKOBCKUI IPOLECCUHIOBBII LIEHTPY:

1) 3a9BKy Ha perucrparuio Bamrero ToproBoro o0seKkTa B poLECCHHTOBOM CHCTEME;

2) moce Npou3BEACHHOM PETUCTPALNY, 3asBKY Ha MOJKIIIOUYCHHUE 000pyJOBaHUSL.

N Tonbko modyuMB 3afiBKY 0aHKa HAa NOAKJIIOYeHHe O00OpPYAOBaHHsA, HaIlU
CTIEIIHAIIIICTHI CMOTYT TOAKIIOUNTs Bam 060opynoBaHue, MpeIBapuTeIbHO COTIIACOBAB C
Bamu nmary. Ilogxmouenne o0opymoBaHWE MPOW3BOAWTCS B oduce ¢(rmama WiId IO
MeECTY SKCIUTyaTallui 000pyAOBaHHS.

K wmomenty moaxmiodeHuss y Bac JOKHBI OBITh TOTOBBI KOMMYHHKAIWH,
COOTBETCTBYIOIINE BHIOPDAHHOMY BaMM THITy TOJKIIOUEHHA — Tene(OHHAs JIMHUS,
MPOBOJHOM HMHTEpHET 100 HacTpoeHHas cuM-kapra (COOO «MoOuibHbIC
TeneCucremp»y — Tapudueii mian «MTC KonHekT» ToOYka gocTyma vpn2;
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UIT «Benxom» — tapudusie mianbl «Tenemerpust 20», «Tenemerpus 35», «Tenemerpus
75» Touka pocryna npc); 3A0 «benopycckas CeTb TEIEKOMMYHHKALUN» TOProBas
Mapka life:) — tapudnslii ran «b®T» Touka mocTyna «npey.

Cnacu60 3a Bonpoc!

Kak odopmurh 3asBKy, ecju
HeT MHTepHeTa?

Bb1 MOXeTe OTIpaBUTh HaM:

— NMUCHMEHHBIH 3anpoc Ha dake (017) 279-00-55,

— 100 CKaH MUChMa Ha e-Meiin info@npe.by,

— 00 OTIPaBUTH MUCHMO MOYTOH Ha anpec: 220116, r.MuHCK, np-T J{3ep:KUHCKOTO,
69/1, k.618.

Cnacu60 3a Bonpoc!

Yro pgenarb, ecaHm s yKe
OCYLIECTBHJI NPpeNoILIaTy, HO
BbIHYK/IEH NPUOCTAHOBUTH
aeaTeJbHoCTL? MHe JeHbru
BEPHYT WJIH HeT?

Jenbru BepHyT. [y 3TOr0 BaM HEOOXOAUMO CBSI3aThCA C (PHUIIHAIIOM 110 MECTY OTIPY3KH
000OpyZIOBaHMS W TOXAIMHCATh COTVIAIIEHHE O pacTopKeHuH porosopa. Ilocie 3toro
npezaomniaTa OyeT Bo3BpalieHa.

Cnacu6o0 3a Bonpoc!

Korna s cmory patGorarh Ha
TepMuHaje?

Br1 3amnonHsAeTe OHNaiH-3aABKY Ha caiiTe mpos.by, Ha OCHOBaHMH Balleil 3asBKU BaM
HanpaBsT JOKYMEHTHl Ha OIulaTy obopynoBanus. Ha ocHOBaHWMHM moroBopa JnOO cUeT-
(axTyphl BBl IPOHU3BEETE OILUIATY 000PYJOBAaHHSA U TOJYYHTE €TO.

s moakioueHns 000pyAOBaHMS BaM HEOOXOIMUMO 3aKITIOYHTH ¢ OAHKOM JOTOBOP MO
npueMy IUIaTeKel C WCIONb30BaHHEM OaHKOBCKMX IIIATEXKHBIX KapTouek (Tak
Ha3bIBaEMBbIil JIOTOBOp OSKBalipuHra). DTO MOXXHO M HYKHO JIellaTh MapaulelIbHO C
npuoOpeTeHneM o0oOpynoBaHUs. Eciam BBl XOTHTE NOAKIIOYHTH TEPMHHAT Yepe3
OAO «baHKOBCKHI MpPOIECCHHTOBBIN IEHTP» BBl MOXKET€ OOpPAaTHUThCA B OAWH U3
yeTbipex 0ankoB: OAO «benarponpombank», OAO «ACH benapycoank», OAO «bIIC-
Co6epbank», OAO «Ilapurerbank». JloroBop SKBalipHHTa BBl MOXKETE 3aKIIOYHTH C
MOOBIM U3 YKa3aHHBIX OaHKOB, HE 3aBUCHMO OT TOTO, YTO Ball pacdeTHHIA OaHK He
BXOJIUT B 3TOT CIHCOK.

Bri6pannsrit Bamu 6aHk Ha ocHOBaHMM Bamieii 3asBky HHUIMUpYET 3aKmodeHne ¢ Bamu
noroBopa odkBaipuHra. llocme cormacoBanms Mexnay Bamm m OankoM ycioBuid
OOCITyXMBaHUSI ¥ 3aKIIOYCHHS JIOTOBOpa, OAHK JOJDKEH HAMpaBUTh B  aJpec
OAO «baHKOBCKHIA POIIECCUHTOBBIN LIEHTPY:

1) 3asBKy Ha peructparmio Bairero Toproporo o0bekTa B MpoIleCCHHIOBON CHCTEME;

2) mociie MpOM3BEIEHHON PErHCTpaIH, 3asiBKY Ha OAKII0OYEHHE 000PYI0BaHUS.

N Tonabko moayuMB 3asiBKY O0aHKa Ha TNOAKJIIOYeHHe O00OpPYAOBaHHA, HaIlIA
CTeIUATIICTHI CMOTYT MOJAKIIOYNTh Bam 000opynoBaHue, penBapuTeIbHO COTIIACOBAB C
Bamu mary. Ilogxmouenne o0opymoBaHWE HMPOM3BOAWTCS B oduce ¢(uimana WiId IO
MECTY IKCIUTyaTallii 000pyAOBaHHUS.

K wmomenty mnoakmodyeHuss y Bac JOmKHBI  OBITh TOTOBBI KOMMYHHKAIIWH,
COOTBETCTBYIOIINE BHIOPDAHHOMY BaMM THIy TOJAKIIOUEHHS — Tene(pOHHas JMHU,
MPOBONHOW WHTEpHET nmO0 HactpoeHHas cuM-kapra (COOO «MoOuibHbIE
TeneCucremp»y — Tapudueii mian «MTC KonHekT» ToOuYka gocTyma vpn2;
UIT «Benkom» — tapudusie mianbl «Tenemerpust 20», «Tenemerpus 35», «Tenemerpus
75» Touka poctyma npc); 3AO «bemopycckas ceTb TEIEKOMMYHHKAIHI» TOProBas
Mapka life:) — Tapudnsii wian «bdOT» Touka gocTynma «npcey.

Cnacu6o 3a Bonpoc!

Kakas Bepcus OC Android
i i0OS HeoOxoguMa IJd
padorsl mPOS Tepmunana?

Hast paboter mPOS TepMuHama MbeI pekOMeHIyeM HcIoiabp30BaTh Bepcuio OC Android ve
Hioke 2.3. nn Bepento i0S He Hmke 6.1. OqHako 100% cTaOUIBHOCTD PaboTHI Balllero
YCTPOCTBA HE rapaHTUPYETCs BBHIY TOTO, YTO MPUCYTCTBYET BOBMOYKHOCTD YCTAHOBKH
Ha Bam cmapTdon/maHIer crTopoHHEro MporpaMMHOTO 00eCTIeYeHNSI.

Cnacu6o 3a Bonpoc!

Kakue ycrpoiictBa
HCTOJIB30BATH Uil
mPOS Tepmunana?

s MOTry
padoThl

Tenedons! iPhone n mmanmers! iPad (iPad2 u Beie) nox ynpasnenueMm i0OS Bepcuu He
Huxe 6.1.

Ycrpoiicta (Tenedonsl win IuianmeTsl) moa ynpaeieHuem OC Android Bepcum He
HIwke 2.3, ¢ moguepxkor ¢pynkimit GPS m conpspkeHns ¢ OpyruMu yCTpOWCTBaMH IO
unrepdeiicy Bluetooth.

Oo6pamaem Bamie BHHMaHHWe, 4YTO TIPOTECTUPOBATH BO3MOXHOCTh HMHTETPAIHU
kaptpuaepa Chip & PIN Mobile Card Rider «cROAM RP750x» co BceMu MOOHIbHBIMHE
ycrpoiictBamu nof yrpasienneM OC Android He mpencraBisieTcsi BOSMOXKHBIM HU3-32
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pa3Iuuuii B 3JIeMEHTapHOH 0a3e 1 cOOpKax IPOrpaMMHOI0 0OECTICUEHHSI.

3nece mpencrasieH CHUCOK NPOTECTHPOBAHHBIX YCTPOWMCTB JUIS NOAKJIIOYEHUS
TepmuHajga mPOS, KOTOpBIN TOCTOSTHHO OOHOBIIAETCS !

Hanuuue Bamero ycrtpoiicTBa B JaHHOM crucke He rapantupyer 100% BO3MOXHOCTB
ero uHrerpauuu c kKaprpugepom ROAM RP750x, T.k. cCyllecTBYeT pa3iau4yHbIe
MOJU(UKAIME OJHOTO M TOTO ke ycTpoiictBa. Hammume Bamrero ycrpoiicTBa B 3TOM
CIHCKE TOBOPHT JIMIIb O TOM, YTO XOTsSI ObI C OJIHUM aHAJIOTHYHBIM YCTPOHCTBOM HaM
yAajaoCch YCHEIHO uHTerpupoBaTh Kaptpuaep ROAM RP750x. [Ins npoBepku
BO3MOXKHOCTH NOJKJIIOUEHHUs] Barnero ycTpolicTBa pekoMeHIyeM IMepe] IHMOKYNKOH
kaptpunepa ROAM RP750x oOpamarscst B ohuCHl HAlIero MpeIpHsTHSI.

Cnacu6o 3a Bonpoc!

Kak moayuuts jgoctymn K
JMYHOMY Ka0HMHETy MepuyaHTa
npu padore ¢ TepMHHAJIOM
mPOS " KaK UM
noJib30BaThcA?

Undopmanus pasmeniena B mokymeHTe UHCTpyKuus «JInyHblii Ka0uHET Mep4YaHTa

TOProBIA)»

Mory Jau s HCHOJbB30BATh
mPOS TEPMUHAJ A
YCTAHOBKH B HTOPHBIX

3aBeieHusX (Ka3uHo U T.1.)?

B uropnsix 3aBegeHnaX (Ka3WHO M T.J.) IPH IMPOBEJCHUH ONEPAIN C UCTIOIB30BaHUEM
0aHKOBCKMX KapTO4YeK Ha TepMHHAlaX JIOJDKEH HCIOIb30BaThes (DYHKIMOHAN
«KBa3uHaIN4HbIEY.

Has mPOS tepmuHanmoB 3TOT (YyHKIIMOHAN B HACTOSIIEE BpPeMs HE MpPHUMEHSETCH, B
CBSI3U C YeM HCII0Ih30BaTh JAHHOE 000PYI0BAaHNE B HTOPHBIX 3aBEICHUAX HENb3S.
Cnacu6o 3a Bonpoc!
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